
How to Go Paperless

In the navigation menu to the left, select 
“Settings” under the account listings.

In the navigation bar on the top of the page, select 
“General.” 

In the Invoice Preference box, select the “Web Bill Only” option and click “Change Preference.” 

It’s easy, eco-friendly and saves you time. Log into the Customer Service Portal and follow the below 
steps to Go Paperless! 

To log into your Customer Service Portal visit www.tclp.org/payment-options/.

To learn how to create and log into your Customer Service Portal read Our 
“User Guide My Account:” out visit www.tclp.org/billing-questions/.

Step 3: Invoice Preference

Step 1: Settings Step 2: General

Choose to Go Paperless:


