TRAVERSE CITY
LIGHT AND POWER BOARD

Minutes
Customer Survey Ad Hoc Committee
A meeting was called to order remotely as authorized by Senate Bill No. 1108
Wednesday, October 21, 2020

Committee Members:

Present: Elysha Davila (Ad Hoc Chair), Paul Heiberger, Tim Werner
Traverse City, Grand Traverse County, Michigan
Absent: None
Others: Tim Arends (Williamsburg, Grand Traverse County, Michigan), Kelli

Schroeder (Traverse City, Grand Traverse County, Michigan)
The meeting was called to order at 10:00 a.m. by Elysha Davila.
1. Initial General Public Comment.
None.
2. Discussion regarding the Customer Survey vendor selection.

Members of the Customer Survey Ad Hoc Committee discussed the vendor selection and chose
GreatBlue Research/Hometown Connections.

3. Final Public Comment
No one from the public commented.
There being no objection, Elysha Davila declared the meeting adjourned at 10:17 p.m.
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