
USER GUIDE

MY ACCOUNT



STEP 1
Visit the online customer portal at
myaccount.tclp.org

STEP 2
Follow the steps to create a
username and password

STEP 3
Sign in to view your new
account

STEP 4
View your bill and
account at anytime

Call the Customer Service Department 
at 231-922-4940 for assistance.

3 REASONS WHY:

Pay your bill online View your account at anytime Go paperless! 

CREATE AN ACCOUNT ONLINE! 
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OVERVIEW
Overal snapshot of the details found in the following pages within this user guide. 
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1 TRENDING GRAPH
Click on the 3 lines to see a snapshop trending graph of the last 12 months worth of your 	
consumption history. 

USAGE BROKEN DOWN
Snapshot of the details found in the pages below. 

1

2

2 BILL CYCLE DATE
The number of days within the current bill cycle. 

3
Click here to see consumption 	
breakdown.

4 Current amount 
charged for 		
consumption to 
date. 
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1 RESIDENTIAL CONSUMPTION
Current amount of consumption to 
date. 

USAGE BROKEN DOWN
Usage summary details broken down. 

2 GREEN RATIO 100
This will show if you have signed up 
for the optional Voluntary Green 	
Pricing Program. Visit our website 
under Go Green for more information 
on this program and how to sign up. 

3 POWER SERVICE COST 	
RECOVERY
The cost to supply power to the 		
customer from the energy source to 
your home and will fluctuate 
based on consumption and market 
conditions. The Power Service Cost 
Recovery (PSCR) is a 
pass-through cost. TCLP does not 
profit from this charge.

4 NET METERING
This will show if you have signed 
up for our optional Net Metering        
Program. Visit our website if you 
would like to learn more about this 
program and how to sign up. 
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1 INVOICE MONTH	
View past monthly invoices. Click download to view. 

INVOICE
Snapshot of the details found in the pages below. 

2

1

2 CURRENT INVOICE ESTIMATE
Current invoice estimate only shows reacurring service charge and taxes to date. Consumption 
is found under usage tab. 
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3 CONTINUE
Click on continue to upload and review your payment information. 

ONE TIME ONLY PAYMENT
This tab is for one-time only payments. If you would like to enroll in Auto Pay that can be done 
in the tab below. 

3

1 Current amount due.

5 REVIEW
Click submit payment. This will pay for the current bill. 

* NOTE: This will NOT save your card information. If you would like to have your card saved 
you can enroll in Auto Pay in the tab below. 

5

2

2 PAYMENT AMOUNT
Enter your card number and information.

4 Due date indicated on invoice. 		
Due date on invoice is the currect due date. 
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1 AUTO PAY
Add your card information or bank account information and click continue. 

AUTO PAY
Auto pay can be set up through a Credit/Debit card or a bank account. 

1

PAYMENT HISTORY
View your past 12 months of payment history. 
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1 CONTACT INFORMATION 
Add your contact information. 

MANAGE YOUR SETTINGS: ACCOUNT
Your account information is important to remain up to date. 

2

2 ADD NEW CONTACT
Add a secondary contact person. This person will be allowed access to your account. 		
*NOTE: We cannot give access to someone unless their information is added to the account. 

Indicates it is enabled and 
your username is your email 
on your electric account. 

WEB ACCESS3
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2 CHANGE PASSWORD
Provide a new password to change. 

1 ADD NEW ACCOUNT
If a person has multiple accounts with TCLP you can 
add the accounts under one customer portal account.  

MANAGE YOUR SETTINGS: ACCOUNT
Your account information is important to remain up to date. 

1 INVOICE PREFERENCE
Select how you would like to receive your invoice. 

MANAGE YOUR SETTINGS: GENERAL 


