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Utility Separation

Same Great Service. New Look.

The City of Traverse City and TCL&P are upgrading
to separate utility billing systems, planned for Spring

2022

What this means for TCL&P/City customers: UTI I-I I I SEPA RATI 0 N

e Water and Sewer utilities will be billed together
from the City

e Electric utilities and customers with TCLPfiber will
be billed together from TCL&P

¢ Billing statements will be getting a fresh new look

Enhanced on-line bill payment options

The City and TCL&P are working hard to make this transition as seamless as possible. Keep an eye out
for more detailed information to come in early 2022.

Speaking of your new bill, how about some new LED light bulbs? Customers can get free LED bulbs
through TCL&P’s Energy Saver Program.

In partnership with TCL&P, Green Projects Group has created a Free Lightbulb Program through
which TCL&P customers can receive up to 40 LED bulbs, including;:

¢ A19 bulbs (for general use)

¢ BR bulbs (for can lights)

¢ PAR bulbs (for outdoor flood lights)
The LEDs provided through this program are Energy Star approved and use between 9 and 11 watts.

As a TCL&P customer, you pay nothing. All you have to do is fill out the rebate paperwork on the Green
Projects Group website, and your LEDs will be mailed to you within 2-4 weeks.

TCL&P customers can find program information and applications on the Green Projects Group website
at: greenprojectsgroupllc.com/tclp-free-lightbulb-program.

TCL&P Mission

To provide the Public Power benefits of safety, lower rates, high reliability, local control, and exceptional customer
service to the City, its residents and all TCL&P customers.
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New Promo! No amount of advertising

compares to you.

Get a $10 credit for any referral of
a new customer that is installed by
Mar. 31st, 2022!*

. For Existing Fiber Subscribers _ family-and save!

*Visit tclpfiber.org
for terms and conditions
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A Clean Energy Future Renewable Energy Status
The Path to 100% Renewables

2040 Goal: 100%

In August 2018, the Board approved the strategic plan goal to have 100%_@
the utility power supply become 100% renewable by or before 90% 11
2040 with intermediate goals of 15% renewable by 2021 and 40% 300 -H-

renewable by 2025. This complemented the City of Traverse City’s
commitment to power all city operations with 100% clean energy.
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2025 Goal: 43.65%

To date, TCL&P is at 24.43% and based on future power purchase S | ) 4
committments in renewable energy in Calhoun and Oceana 40% 1 ) e
counties, we anticipate reaching 43.65% by December 2023. 30% | Current: 24.43%

To continue the momentum, the Board will be working with a
consultant to create a plan to reach the 100% Renewable Energy
goal on or before 2040.

To learn more about TCL&P’s renewable energy initiative visit
GO GREEN at tclp.org.

Recycle Your Holiday Tree

Give your holiday tree the proper send-off! The T.C. Parks and Recreation Department will be accepting
Christmas trees from city residents to be chipped and recycled as mulch for use on nature trails
throughout the community.

Bring your trees to Hull Park, located behind the Traverse Area District Library at the end of Hannah
Street, and follow the Christmas tree drop-off signs. Remember to remove all tree stands, nails and
ornaments.

Drop off trees between 8 a.m. and 5 p.m. beginning Sunday, December 26, 2021 through
Saturday, January 22, 2022.

TRAVERSE CITY 1131 Hastings St. | Traverse City, MI 49686
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vesting Our Eneray In You Billing & Account Questions: 922-4431
Now available: Paperless billing!

See TCL&P’s Energy Saver Program at: tclp.org
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