


How to Pre-Sign Up for 
TCLPfiber Installation

Step One: Check your Address 

1

To see if service is available at your 
location, enter your address in the 
search bar in the top left corner 
of the page and click to choose 
your address when presented.
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Locate the address search bar in 
the top left corner of the page.
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You will then see one of two options, 
depending on if your location is within the 
Construction Underway Area (BLUE) or 
the Complete and Active Area (GREEN).
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Option Two: 
Complete and Active area (GREEN) 

Option One: 
Construction Underway Area (BLUE)
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Call: 231-922-4940 Email: customerservice@tclp.org Visit: www.tclp.org



How to Pre-Sign Up for 
TCLPfiber Installation

Step Two: Review your Status

1

After entering your address, you 
will see one of the following 
options:

Option One: 
Contruction Underway (Blue Area): 
Pre-register for fiber installation 
services by clicking on the link and 
filling out the form. 

See page 3 for Option Two: 
Complete and Active (Green Area).
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Step Three: Fill out the Pre-Sign Up Form

1 By clicking on the “Pre-register for fiber 
installation services” link it will then
prompt you to fill out the form to 
pre-register for fiber installation services. 
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Call: 231-922-4940 Email: customerservice@tclp.org Visit: www.tclp.org

You must re-enter your address into the “Find your 
Address or place” search bar at the top of the form 
and click on your address when it is presented. 
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An email confirmation will be sent to the 
email provided in the form upon submittal.
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How to Pre-Sign Up for 
TCLPfiber Installation

Step Two: Review your Status
Option Two:
Complete and Active (Green Area): 
You are within the active service 
area. 

There are two ways to sign up for 
TCLPfiber.

1

Log into your TCLP account to sign 
up. For instructions on how to sign 
up through your online portal click 
here. 

If you cannot remember your 
account login information click 
the “Request fiber services” link to 
request TCLPfiber services.
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Call: 231-922-4940 Email: customerservice@tclp.org Visit: www.tclp.org

4 After you click on the “Request fiber services” 
link it will then prompt you to fill out the form 
to pre-register for fiber installation services. 

You must re-enter your address into the 
“Find your Address or place” search 
bar at the top of the form and click 
on your address when it is presented. 
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An email confirmation will be sent to the 
email provided in the form upon submittal.
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