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Installation Pre-Sign-Up




How to Pre-Sign Up for

TCLPfiber Installation

Ste p O ne: Ch eck yo ur Ad d ress TGLP Fiber Service Installation Pre-Sign-Up

Q. <Erter Your Address Here >

Locate the address search bar in
the top left corner of the page.

o To see if service is available at your
location, enter your address in the
search bar in the top left corner
of the page and click to choose
your address when presented.

You will then see one of two options,

. . Core e Q rewio P Fiber Service allation Pre-Sig
depending on if your location is within the
Construction Underway Area (BLUE) or
the Complete and Active Area (GREEN). Q 123{ x

123 E Front 5t, Traverse ity - M42684H54

e 123 E State St, Traverse City, MI, 49684, USA

123 S Union St, Traverse City, MI, 49684, USA

Option One: Optior|1 Two: 4 Aci
Construction Underway Area (BLUE) Complete and Active area (GREEN)

TCLP Fiber Service Installation Pre-Sign-Up

TCLP Fiber Service Installation Pre-Sign-Up

Q< Enter Your Address Here >

Q. 123E Front St, Traverse City, MI, 49684, USA
TCLP Fiber Availability Details

A TCLP Fiber Availability Details

H55C0
ws: Construction Underway

Fiber Service Area: TCF1014
Fiber Service Area Status: Complete & Active
/ met

Next Step:

* Pre-register for fiber installation services Next Step:
a2/ P2k I « Already a TCLP electric customer?
Log into your TCLP account to sign up!
« Can'tremember your account or you are anew
customer?
Request fiber services!

Please watch for TCLP communications on active fiber [ Lostedited by tcp on 2/4/2026, 3:45 PM
fidge Woods ’
£l

availability! L
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Call: 231-922-4940 Email: customerservice@tclp.org Visit: www.tclp.org
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How to Pre-Sign Up for

TCLPfiber Installation

Step Two: Review your Status TCLP Fiber Service Installation Pre-Sign-Up

o After entering your address, you e g e
will see one of the following
fe) pti ons: TCLP Fiber Availability Details

Fiber Service Area: WIH-5-5C-01
Fiber Service Area Status: Construction Underway

Option One: PSS
Contruction Underway (Blue Area): 4 Phons Sanico (o)
Pre-register for fiber installation Next Step:
services by clicking on the link and
filling out the form.

* Pre-register for fiber installation services

aylclp on 2/4/2026, 3:45 PM.

See page 3 for Option Two:
Complete and Active (Green Area).

Please watch for TCLP communications on active fiber

availability!

Fiber Service Installation Pre-Sign-Up

Point*

Step Three: Fill out the Pre-Sign Up Form

= ddress or place - ‘ 8
o By clicking on the “Pre-register for fiber e By )

installation services” link it will then
prompt you to fill out the form to
pre-register for fiber installation services.

]
Iz shared.
e You must re-enter your address into the “Find your I e
Address or place” search bar at the top of the form

and click on your address when it is presented. Flrge byl
An email confirmation will be sent to the Last Name*
email provided in the form upon submittal.

Address*

Phone Number*

Call: 231-922-4940 Email: customerservice@tclp.org Visit: www.tclp.org
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How to Pre-Sign Up for

TCLPfiber Installation

Step Two: Review your Status TCLP Fiber Service Installation Pre-Sign-Up
Option Two:
. Q123 E Front St, Traverse City, MI, 49684, USA X i
Complete and Active (Green Area): v
You are within the active service TCLP Fibe Avlabily Dt u
a rea M Fiber Service Area: TCF1014

Fiber Senice Avea Satus: Complete & Active
+ High Speed Intemet

There are two ways to sign up for e MoaSwia
TCLPfiber. e

; “ Already a TCLP electric customer?

Log into your TCLP account to sign up!
» Can't remember your account or you are a new
customer?
Request fiber services!

Log into your TCLP account to sign

up. For instructions on how to sign T ———
up through your online portal click
here.
Please atch or TCLP o LA Lﬂ
ease watch for communications on active fiber " i s | :_[ Tai\ wﬂEmmmj

If you cannot remember your

. . . . availability! R
account login information click — @‘ —
the “Request fiber services” link to
request TCLPfiber services. s
. ' ' (o Find agaress or pis \ ]
o After you click on the “"Request fiber services” e
link it will then prompt you to fill out the form =
to pre-register for fiber installation services. S oeer—
e You must re-enter your address into the e i e i Crar i
“Find your Address or place” search oty o Corei L iy 8 o St oy 47 P 2
bar at the top of the form and click R
on your address when it is presented. Fist Nam*

An email confirmation will be sent to the
email provided in the form upon submittal.

Last Name*
Address*

Phone Number*

Call: 231-922-4940 Email: customerservice@tclp.org Visit: www.tclp.org
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